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LETTER FROM THE PRESIDENT 
In 2022, the student loan “pause” proved to be anything but. True, millions of borrowers continued to
benefit from the COVID suspension of payments on most of the federal government’s student loan
portfolio -- but behind the scenes the policies and regulations that govern the nation’s nearly 60-year
old student loan system roiled to a boiling point. 

From improvements to Public Service Loan Forgiveness, to an announced one-time adjustment to
deliver on the promise of income-driven payment, to an unprecedented plan from President Biden to
cancel up to $20,000 in federal student loan debt for certain borrowers, 2022 was a watershed year
for student loan policy.

The full impact of these plans, or indeed if they will ever even come to fruition, is yet to be known. 
The Biden Administration now looks to find a new route to student loan forgiveness, as its first plan
has been struck down by the Supreme Court. At the same time, borrowers are preparing for payment
to resume in October 2023 and their anxiety is palpable: inquiries to TISLA are up almost 25% year-
over-year.

That is why TISLA is doubling down on its commitment to providing free, fair student loan advice,
now more than ever before. Navigating the murky maze of student loan repayment - despite the
recent efforts to alleviate some of the program’s red tape – will remain difficult for millions of
borrowers for the foreseeable future. Turning back on the spigot of payments after a three-year COVID
pause, when many borrowers fell out of (or never even started) the repayment habit, will test the
federal loan system to its limits, especially since Congress refused the additional funding the Biden
administration asked for to ensure these initiatives and the repayment restart could be smoothly
implemented. In the face of all these challenges, borrower demand for third-party support will only
grow. 

Add to that the fact that student loan forgiveness for past borrowers only addresses the symptom of
the problem and not the root cause – that too many students and families today turn to loans because
they can’t afford the high costs of higher education – and you have a recipe for a tumultuous road
ahead. Until our nation grapples with how much college costs and who should pay for it, millions of
students will continue to borrow each year; estimates are that, even if all eligible borrowers receive
the debt cancellation promised, the overall national student loan portfolio would return to its current
level of $1.6 trillion in a mere five to eight years. 

With all three branches of the federal government now embroiled in some aspect of student loans, we
don’t know what lies ahead. But we do know that our commitment to helping borrowers during this
unparalleled period – being their “emotional designated driver through the most stressful financial
situation ever,” as one of our constituents put it – is unwavering. As long as people struggle to repay
one of the most important investments in their future, TISLA will have their back. 
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LOOKING
AHEAD
Today, 42 million Americans, across all generations, owe approximately $1.7

trillion in student loans, and much of that debt is owed by low to moderate-

income individuals. Now, as America recovers from the COVID pandemic, we

stand on the precipice of an ever-greater moment of crisis for student debt

when after more than three years of paused payments, federal student loan

repayment is set to resume. With more than 10 million unemployed or

underemployed Americans, many student loan borrowers are still struggling

to recover financially, let alone prepared to enter repayment. Experts predict

the traditional student loan support system will be stressed beyond capacity,

with long wait times for phone counseling and delays in lower payment and

deferment applications. Based on recent events, TISLA predicts that our

volume of borrowers seeking assistance could be triple or more than what

we saw pre-pandemic.

MISSION AND VISION

The Institute of Student Loan Advisors (TISLA™) is a 501(c)(3) nonprofit

organization that has been providing free student loan advice and dispute

resolution to consumers since 2017.

Our mission is to make certain that all student loan borrowers have access

to free, neutral and accurate resources and mentoring to ensure they can

successfully manage their student loan debt. We do this by delivering

one-on-one counseling; providing educational, plain English resources;

and by partnering with other organizations to provide proactive education

on student loan strategies and options for relief.
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“Great news! My mom and Betsy u/betsy514 were able to resolve the nearly million dollar
loan issue!! Turns out, it was legit and my mom did “owe” almost a million dollars. It’s scary
to think what would’ve happened if I didn’t make a post about it. At the end of the day, you all
saved my mom’s life! (She was literally on the verge of a health crisis because of the stress
this situation caused her). Betsy was able to advocate for my mom and the university ended
up acknowledging that this loan did actually qualify for forgiveness by a certain point. So
instead of owing $955,000.02, my mom only has to pay ~$400 😭😭😭 unreal! Betsy is way
too humble and generous with her time - she did this all for FREE. She absolutely deserves
all the goodness that returns her way! Sharing this in the hopes that this thread will continue
to inspire goodwill among us all!” 

“TISLA kept my sanity during the craziest, most terrifying times of my life. I can never fully
express my gratitude. You are absolutely my hero . . . Thank you again for being my
emotional designated driver through the most stressful financial situation ever.”

“I don’t know how to thank you for the help you’ve given me,” said Matt, a TISLA customer.
“My student loans were forgiven–all of them . . .The impossible wording of government forms
made the entire experience something I thought would never end. You’ve made a really
important difference in my financial life and I’m sure you’ve done that for hundreds, if not
thousands, of others. Not a lot of people can say that their work has eased the burden that
other people carry, but you can. You’ve also helped right a wrong, and that, in particular, is a
profound thing to accomplish in a life. From the bottom of my heart, Betsy, thank you.”

TESTIMONIALS
In 2022, we were happy to help a Florida teacher when she received a nearly $1 million
(erroneous) bill for a decades-old student loan. When her daughter posted about her mom’s
situation on the Reddit student loans subsection where TISLA President Betsy Mayotte
frequently corresponds with distressed borrowers, Betsy swung into action and was able to
prove the owed balance was actually only $400. (Read the full story here.) The daughter’s
update on Reddit generated more than 50 comments and resulted in significant donations for
TISLA:

https://www.reddit.com/u/betsy514/
https://www.cbsnews.com/news/1-million-dollar-student-loan-bill-florida-teacher/


FAST FACTS
Over 16,000 individual borrowers
served, a 25% increase from the 
past year.
 
95% find our resources helpful. 

More than 85% of borrowers who
utilize our one-on-one counseling
report that they plan on taking some
positive action on their loans as a
result of working with us.

More than 5000 interactions via 
social media. 

More than 25 webinars providing
proactive education to over 3,000
borrowers live, including employees
of Michelin Tire, the city of Milwaukee,
and the Massachusetts State House.
 



WHO WE SERVE

Most of the borrowers we speak to – nearly 90% - have loans that are in
good standing, deferment, forbearance, in school or in grace status. Put

another way, only 10% have loans in delinquency or default – proving
that even borrowers who are keeping up with their student loan

payments still have questions about the best way to manage the debt.

Have loans that are in good standing, deferment,
forbearance, in school or in grace status. 
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WHAT OUR CLIENTS EARN
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60%

Close to 60% of borrowers who seek
our assistance make at least $50,000
annually – and just shy of 30% make
between $80,000 and $150,000 per

year. However, this is not surprising as
nearly a third of the borrowers we serve

live in California, New York and
Massachusetts, where the high cost of
living stretches budgets thin and even

better than average incomes can
struggle to retire student debt.
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40%

Nearly 65% of the borrowers we serve owe
more than $30,000 in student loans – and

40% owe more than $100,000.

72% of the borrowers we help
have federal student loans only,

while nearly 20% have both
federal and private loans

72%
+

20%

10%
Did not complete the degree or
credential they borrowed for.

90%
Completed the degree or
credential they borrowed for.
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65+
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10%

We help borrowers of all ages and all generations, from
the Baby Boomers to Gen Z: Nearly 90% of our
borrowers are at least 25 years of age; 35% are

between 45 and 65; and nearly 10% are older than 65.

AGE RANGE

73% of our borrowers are White; 14% are Black or
African American; 8% are Hispanic; 5% are Asian; and

less than 1% are Native American.



WHAT PEOPLE
ARE SAYING
I am in awe of this service! I can hardly believe the thorough responses I received within 24 hours of sending
my questions. I cannot believe such a wonderful service exists. I have felt so jaded and misled for so long, the
honesty and care taken by TISLA feels too good to be true.

Pat was awesome! She responded quickly to my questions(with an hour) and saved me hours of research. I’ve
been looking up information for weeks trying to understand my PSFL loan. Pat managed to break it down for
me in two emails! I couldn’t be happier. Thank you so much for this service.

Thank you so much for offering real advice and support when there is so much conflicting information and
advising sessions are so expensive!

I am so relieved to have found an advocate that has trustworthy information and has provided me with some
hope.

This service has been hugely helpful to me! I cannot stress enough how complicated paying off student loans
can be, and it is really wonderful to be able to ask for advice from a third party that does not profit from the
borrowers. Thank you so much for this incredibly valuable service!

Student loans specifically are one of the toughest vehicles to fully understand with all the mechanics involved,
especially when it comes to federal loans. This was very helpful having access to accredited advice that yields
no personal benefit for the person providing the advice. There is no agenda or sale to be made, which in turn
makes the advice given guaranteed to be in my best interest. Glad I found this org and will be letting friends
know to reach out should they encounter tricky loan situations.  

You guys are an amazing and life changing organization.

Absolutely changed the trajectory of my life. Betsy tirelessly answered questions and followed up with my case
personally, which I believe led to full student loan forgiveness.

For months, I've been looking for clarity about how to move forward with my 25-year-old student loan in
regards to my current income and new government policies. My loan was delinquent and close to default, yet I
was hesitant to move forward because of past decisions made that I would have done differently if I had known
more at the time. I had trusted the system and the information that I was given then, but now see it was not
given with my best interest in mind. I received TISLA answers to my questions via email that were clear,
concise, personal and friendly. I am SO THANKFUL for this resource that I'm actually in tears as I write this now.

I am just getting started with a new attempt to resolve my huge student loan problem. I've been trying to figure
this out for almost 30 years, and it's just gotten worse and worse. Based on the brief email exchanges I have had
with your organization, I actually have some hope that someone can help me or at least cares.

I have been crippled with anxiety over my student loans for my entire adult life. When I reached out to your
team, I needed real help to understand my options- I was really clueless on what to do next. They took the time
to walk me through every question, every issue, every step. I am IMMENSELY grateful for the time they took
with me.



WHAT PEOPLE
ARE SAYING
What an incredible resource! Being able to be in contact with someone so knowledgeable makes navigating
this maze so much easier, and more human.

This has been the most helpful nonprofit I have ever worked with directly for my own needs. Thank you to the
moon.

I sent TISLA a lengthy email about my situation and next steps for the IDR Waiver, and Betsy responded within
the hour and answered all my questions. Although not all the answers were in my favor towards 25-years of
eligible payments, her answers definitely helped me make the next best decision for this enormous and
ongoing debt. I'm extremely grateful for her personal guidance, as well as her posts and responses on other
websites like Reddit. I wish I had TISLA financial aid support in my 20s when I was taking out these loans!  

This resource took me from worry to action. I cannot thank you enough for the peace of mind.

Betsy is amazing! She knows more than anyone I have spoken to about loans. This includes my servicer and
loan counselors at my school. I cannot say how thankful I am that someone is really trying to help those during
this confusing process.

TISLA is a God-send for objective, third-party advice.

It was very difficult to find a non-profit organization for assistance. I knew that loan help was always supposed
to be free. There are multiple companies that charge large fees in order to answer questions. It took a while and
many phone calls to weed through information and find you. I appreciate your assistance in helping me figure
out what to do with my loans. There really isn't anyone else to turn to! 
 
After three years of contacting FedLoan, TISLA helped point me toward getting over a year of qualified
payments correctly applied to my PSLF count. It has also provided invaluable guidance on the PSLF waiver so
that I can get forgiveness for all my loans--five years earlier than planned. Millions of us thought taking on
student loan debt was the necessary burden to accomplish more than our parents did. Unfortunately, it's
brought so many people further behind. TISLA and Betsy are helping to dig us out, one by one, with thorough
and reliable education and a genuine desire to make systemic change in American postsecondary education.

Thank you. I feel shame about my loan debt and feeling free to reach out to you, knowing I’m going to receive
the latest and greatest information, has been helpful and encouraging.

TISLA is a breath of fresh air. I don’t regret pursuing college degrees but possible life choices revolve around
my student loan. A lot of anxiety surrounds the repayment beginning in 2023. I’m even nervous about my
upcoming wedding and having second thoughts getting legally married. While the worry won’t go away,
having a neutral and free service gives me comfort and clarity for next steps. Thank you, Betsy!

The student loan repayment landscape is so complicated. Life changing advice! Thank you and please
continue to help other under-informed borrowers. 

This resource is amazing.  Thank you so much for helping. It's such a relief to speak to a real person.

As a 1st generation American/ college student, NO ONE in my family could help me navigate this system. I did
my best on my own, until at 45, I found a group of experts happy to help us. Thank you.



MEDIA

TISLA President Betsy Mayotte was featured as one of Money Magazine’s
Changemakers, 50 influential figures shaping Americans’ finances: 

A Florida teacher thought she’d settled her student loan debt 20 years ago. Then she got a bill for $1 million.

Biden administration narrows eligibility for student debt cancellation

Betsy Mayotte likes to joke that she was genetically destined to work in education finance, with a mom who was a teacher and dad
who was the president of a credit union. But there’s plenty of coincidence in her journey, too. Like when she was fresh out of
Bentley University with loan payments looming, and the first good-paying job she found was with a student loan servicer. Or later,
when a good boss at a nonprofit student loan guaranty agency let her expand her role as a compliance officer into borrower
advocacy.

Michelle’s daughter posted the letter to Reddit — a site that Michelle said she had visited “maybe twice” in her life before — in a
section dedicated to discussions about student loans. The site’s users quickly tagged one member — Betsy Mayotte, the president
and founder of an organization called The Institute of Student Loan Advisors, which provides a range of free services to borrowers
like Michelle.

“I feel like I went through the all the stages of grief over this yesterday,” said Betsy Mayotte, president of the Institute of Student Loan
Advisors, a nonprofit that offers free loan advice and dispute resolution. “It’s unfair.”

She said she thinks the department felt it had to sacrifice those borrowers to save the overall program in the face of legal challenges,
but that doesn’t make it feel any less unfair to those affected by the change. She, like others, had been advising some borrowers that it
might not make sense to consolidate loans right away, she said. With interest rates higher than in recent years, and a deadline for
consolidation that was not imminent, it didn’t seem urgent to ﻿take action.

Mayotte said she has heard from many borrowers who are extremely upset. “The last 24 hours have been some of the worst of my
career,” she said. “They’re angry. They’re crying … literally crying. They feel duped. They feel taken advantage of.”

TISLA continues to be seen as a national
expert on student loan management and
policy. Here are just a few of the many media
mentions we had in 2022:

Media Mentions

Print/Online:

(continued)



MEG ANDERSON, BYLINE: The White House is going to cancel up to $20,000 in student loan debt for as many as 40 million borrowers.
But since that relief was announced in August, the government has released very little information about the application process.

BETSY MAYOTTE: This Biden forgiveness thing is Christmas, Thanksgiving and Fourth of July all rolled into one for the scammers.

The Biden administration increases efforts to fight student loan forgiveness scams

Radio/Podcasts

MEDIA CONTINUED 

Student debt relief application opens

Here & Now‘s Anthony Brooks talks with Betsy Mayotte, president and founder of The Institute of Student Loan Advisors.

Here we are again: Just weeks before the federal pause on student loans is set to expire, with indications that the pause will be
extended, and hints at debt forgiveness, but no concrete course of action as of recording this episode in early August.

With so much uncertainty, we decided to invite our favorite expert on the topic, Betsy Mayotte, president of The Institute of Student
Loan Advisors, to take some of your questions. Maybe not surprisingly, we got a lot of them. Some of you dreaded budgeting back in
loan payments after the pause ends (for that Betsy suggests trying a loan simulator), and many of you had questions about Public
Student Loan Forgiveness (PSLF), and whether the changes the Biden administration made to the program are here to stay. Betsy
says, “I have researched the Higher Education Act back to the seventies, and Congress has never, ever retroactively removed a benefit
from existing student loans. There is practically as close to zero of a risk of PSLF going away.”

What does President Biden’s loan forgiveness plan mean for most Americans?

What’s Going On With Student Loans?

“Who is eligible for loan forgiveness? Will there be another loan forgiveness plan? How do you check to see if you qualify for loan
forgiveness? Would those who didn’t finish their degrees still be eligible? Will monthly payments be adjusted for those who exceed
$10,000?

http://freestudentloanadvice.org/about_us/our-staff/
http://freestudentloanadvice.org/about_us/our-staff/
http://freestudentloanadvice.org/about_us/our-staff/
https://freestudentloanadvice.org/about_us/our-staff/
https://time.com/nextadvisor/in-the-news/student-loan-payment-pause-could-be-extended-again/
https://www.forbes.com/sites/adamminsky/2022/08/08/5-growing-signs-biden-may-approve-broad-student-loan-forgiveness-and-a-student-loan-pause-extension/?sh=6556ca2b3c43
https://freestudentloanadvice.org/
https://studentaid.gov/loan-simulator/
https://www.npr.org/2021/10/06/1043332307/public-service-loan-forgiveness-education-department-overhaul


PARTNERSHIPS
PSLF Peace of Mind

Throughout the past year, TISLA partnered with
businesses, public agencies, community-based
organizations and more to spread the word about
Public Service Loan Forgiveness. Lines for Life, a
regional Oregon non-profit dedicated to
preventing substance abuse and suicide, and The
Family Institute at Northwestern University, one of
the nation’s leading relationship-based behavioral
health organizations committed to strengthening
and healing children and adolescents, couples,
families and individuals, both joined TISLA’s PSLF
Peace of Mind program in 2022 to give their
employees additional education loan resources.
“Our people are getting expert, independent
advice for navigating the maze of student loan
repayment,” said Dwight Holton, CEO of Lines for
Life. “Betsy and her team bring a combination of
expertise and passion that is helping our team get
peace of mind in the very nerve-wracking work of
dealing with student loans.”

At the New York City Department of Health and
Mental Hygiene, another PSLF Peace of Mind
partner in 2022, more than 1200 employees –
approximately 20% of staff – applied for PSLF,
achieving one of the best rates of PSLF
applications among public servants in NYC. 



GRANTS & DONATIONS
Thanks to a $10,000 grant from the Calvin K.
Kazanjian Economics Foundation, in 2022 TISLA put
plans into motion to expand its free customized
counseling to student loan borrowers as the three-
year pandemic hiatus in student loan repayment sets
to wind down. Some borrowers who are still
experiencing financial disruption will be unable to
pay or have difficulty refitting student loan payments
back into their budget. To make matters worse,
multiple student loan servicers (private contractors
hired by the federal government to collect student
loan repayment) have left the federal program,
meaning that millions of student loan accounts will
need to be transferred. Experts agree this could
result in long wait times for borrowers desperate for
help in requesting deferment, income-based
repayment or dispute resolution. Meanwhile, millions
of public service workers have been stymied in
receiving the loan forgiveness they deserve due to a
complex Public Service Loan Forgiveness
application process, confusing program rules and
misinformation to consumers.

The Calvin K. Kazanjian Economics Foundation
concentrates on improving economic understanding
among all citizens. Its grant will be used to help fund
TISLA’s “Repayment Restart” program, which will
include expanded social media outreach to get the
word out about repayment resuming; additional
resources to serve Spanish-speaking consumers;
expansion of partnerships with other nonprofits that
serve vulnerable populations with student loan debt;
and the ongoing expansion of digital tools and
resources.

Donations to TISLA reached an all-time high in 2022,
thanks in part to a consumer-generated social media
campaign. Borrowers who had benefitted from
TISLA pledged to donate the equivalent of one
month's student loan payment to the organization as
a way to express their thanks for PSLF guidance.

"WE ARE GRATEFUL TO THE

CALVIN K. KAZANJIAN

ECONOMICS FOUNDATION FOR

HELPING US SCALE OUR

SOLUTIONS FOR STUDENT LOAN

CONSUMERS DURING THIS

TURBULENT TIME,” SAID BETSY

MAYOTTE, TISLA PRESIDENT. “WE

LOOK FORWARD TO BRINGING OUR

ONE-ON-ONE EMAIL COUNSELING,

INTERACTIVE EDUCATIONAL

WEBINARS, AND ONLINE

RESOURCES TO STRUGGLING

BORROWERS AS THEY NAVIGATE

THE RESTART OF REPAYMENT.”



MOVING FORWARD
As TISLA looks back on its first five years, we are proud of the profound impact we’ve had on the
more than 100,000 individual student borrowers we’ve served since our inception. Our long
history in the student loan industry, prior to TISLA’s creation, informed our understanding of
borrowers’ thirst for free, fair, student loan advice; we always knew we were needed. But, of
course, what we could not have anticipated for our first few years was the worldwide pandemic
that wreaked havoc on the financial lives of so many Americans and essentially shut down the
federal student loan repayment system. Despite the fact that most federal student loan
borrowers have not had to make payments for over three years, our volume has continued to
grow significantly every year. Now, as the payment pause comes to an end, we are already
seeing another significant increase in volume from borrowers who are anxious to take advantage
of recent new rules and temporary programs while trying to determine their best repayment
strategy going forward. While we celebrate each and every borrower who reaches out to us for
help, we are getting very close to reaching capacity. To put a fine point on it, it’s time for TISLA to
scale up.

Over the coming months we will focus our fundraising on capacity building to allow us to meet
the needs of the 40 million borrowers who will be re-entering repayment. We will also conduct a
thoughtful expansion of our board of directors and align the role of the board to best suit our
future goals. In addition to expanding the number of board seats, we will create working
committees to address both fundraising and mission-driven partnerships.

Our data shows that we are successful in reaching borrowers with high loan balances and
middle incomes in particular. While we are pleased to support this constituency, we have always
felt that we could do more to reach the most vulnerable student loan populations. One tactic that
has proven successful to achieve this goal is through partnerships with organizations that serve
these particularly vulnerable populations. For example, we have partnered with a local
unemployment office via a targeted grant to provide proactive student loan education to their
clients. We have also partnered with a low-income housing development company to provide
both counseling and educational webinars to their tenants.  

Bringing TISLA to the next level from a capacity standpoint would not only allow us to serve
more borrowers but also to do so in a more proactive way. We need to seek out these
partnership and outreach opportunities rather than wait for them to come to us.  Hiring more
counselors, content creators and a partnership coordinator would allow us to significantly
increase our reach and the number of borrowers we serve both directly and through proactive
educational content.

Looking ahead, we know that TISLA’s services will be needed more than ever. Congress has
limited the US Department of Education funding, causing their vendors to reduce employees
and call center hours just when borrowers need them most;the need for fair, free, student loan
advice is more critical than it has ever been. We urge our funders, donors and other supporters to
help us to meet that need.



FINANCIAL OVERVIEW
Revenues:

Fee-for-service/sales .....................................  

Donations ..........................................................

Total Revenues    

Expenses:

General Administrative ................................

Insurance ..........................................................

Total Expenses

Net Income 

$71,908

$33,771

$105, 679

$63,690

$6,685

$70,375

$35,304




