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Letter From the
President
Fear, anger, anxiety, resignation – these are just some of the
emotions student loan borrowers are expressing in the wake of
the presidential election. President Biden forgave more than $166
billion in student loans, more than any other president in US
history, and had several ambitious proposals in the works to offer
debt relief to those in financial hardship or struggling with interest,
among others. But with an incoming administration openly hostile
to the idea of student loan forgiveness, as well as to higher
education in general, borrowers were rightfully concerned that
broader forgiveness plans would be halted in their tracks.

And, while the president-elect may not be able to implement all of
his ideas, such as dismantling the Department of Education and
doing away with Public Service Loan Forgiveness, on Day One
without the support of Congress, it is also true that he will wield
immense power with a Republican-held Senate and House,

Betsy Mayotte
CEO

 a Cabinet that is much more prepared to carry out his agenda than
in his first term, and new roles, like the “Department of Government
Efficiency,” whose ultimate impact on our traditional institutions of

government is unknown at this point. We live in unprecedented
times.

That’s especially true for student loan borrowers. Ping ponging
back and forth between two presidential administrations with

diametrically opposed ideologies over the last eight years, with a
global pandemic sandwiched between, borrowers- and the

professionals who collect payment - are understandably confused
about student loan repayment rules. Truthfully, the maze of
regulations and bureaucracy surrounding student loans has

always been hard to navigate, but never so much as now.
Consumers and the student loan community alike have been
scrambling to keep up with COVID-induced payment pauses,

promises of debt forgiveness blocked by legal challenges, newly
introduced repayment plans, and more. Borrowers today need
TISLA’s fair, free student loan advice more than ever before. 
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Company
Overview

To make certain that all student loan borrowers have access to free,
neutral and accurate resources and mentoring to ensure they can
successfully manage their student loan debt.

The Institute of Student Loan Advisors Corporation (TISLA) was
founded to ensure that all student loan borrowers have access to
free, neutral and clear student loan advice and dispute resolution
assistance. We are a 501(c)(3) non-profit who believes that these
borrowers have a right to a trusted resource with industry
experience to mentor, educate and advocate for them. Student loan
borrowers have a right to such a resource without being charged a
fee, barraged with advertisements or forced to provide personal
information that may later be sold.
  

Mission Vision
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Organization
Values

Our goal is to help borrowers help themselves.
We are not here to manage their student loans
for them, but to give expert advice to ensure
they can manage them successfully. We will
offer fair, neutral advice and dispute resolution
that outlines what consumers are eligible for that
is in line with current regulation and statute.

Accuracy

Empathy and Support

Clarity

Integrity and Ethics
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A Few of Our 
Partners

TISLA is proud to work with these and other
organizations that understand the importance of
providing free, expert and neutral student loan
advice to their constituencies.  These
partnerships allow us to have an even greater
impact by increasing our reach.
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$36K

$120K

$118K

Foundation grants and consumer
donations are vital to ensuring we can
continue to fulfill our mission.  We are
grateful for the support we receive from
those that champion our mission

We continue to keep operational
expenses low to ensure that over 90% of
our expenses go directly to fulfilling our
mission

TISLA also provides mission driven fee
for service products to employers,
associations and other entities who wish
to provide student loan support to their
constituencies

Donations and Grants

Expenses

Revenue
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TISLA is seeking funding to
significantly increase capacity so
we can serve even more
marginalized student loan
borrowers.  This funding will be
used to:

Add Spanish language
resources and counselors
Increase capacity for one on
one counseling
Broaden and modernize the
free tools available to
borrowers on our website
Increase capacity for free
dispute resolution

$150K

$400K

$300K

Current Budget

Funding Goal

Grant Funding Goal

Goals
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Borrowers Served

In the last fiscal year, TISLA was able to
provide one-on-one counseling via email to
over 12K borrowers.

Thanks to partnerships and grants, we were
able to provide proactive student loan
education to well over 7K borrowers

Thanks to continued frequent press mentions
and old school word of mouth, the number of
borrowers utilizing our website for
information continues to increase

One on One Counseling Educational Webinars Web Traffic

12K+ 7K+ 15% 

“This service is an absolute gift, as it relieved
the stress of feeling very overwhelmed by a

process that has many moving parts.”

“I really appreciate what you are doing. There
is a sense of care that I get when I correspond
with you. I am so confused and am so grateful

to have you.”
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Borrower Statistics

Number of states and territories
where TISLA clients reside

57%25%

47%52

Percentage of TISLA clients who
are part of a minority group

Percentage of TISLA borrowers
age 45 and over

Percentage of TISLA borrowers
with an income under $80,000
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Borrower
Testimonials

I have been a federal employee for 16 years and have been paying on
student loans for the past 12 years. Until I contacted your
organization I didn’t know if I was eligible for loan forgiveness or what
steps to take if I was eligible. With one email from Pat at your
organization I was able to verify my eligibility and given explicit
instructions on how to consolidate my loans and apply for loan
forgiveness. With one email your organization gave me the answers I
needed to finally remove the student loan burden I have been
carrying for over a decade. I sincerely appreciate the work your team
does.

Borrowers that report our
advice was helpful

Borrowers that state they
will be taking some
positive action on their
loans as a result of working
with us

98.6% 91.9%
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Borrower
Testimonials

“Truly thankful for the work this organization does and it is SO
needed. It is so hard to get a straight forward and trustworthy
answer on student loans from servicers and I felt 100% alone in
navigating this process until I heard about TISLA. Sometimes I will
still try to get assistance through my services, but if I don't get help
within a week I go to Tisla and get a response and am back on track
within a day. Truly, thank god for you! This work you're doing is so
good and needed. Thank you thank you thank you!”

“This has been a lifeline for
me. The whole process is
overwhelming and I can’t
express how helpful you

have been”

“TISLA is amazing! I spent months and countless
phone calls trying to resolve my issue on my own.
Betsy at TISLA was able to resolve my issue within

days! I am forever grateful and would highly
recommend TISLA to anyone struggling with Student

Loans.”

“Thank you for
advocating on my

behalf. [The servicer]
wasn’t helping me until

you stepped in. I had
made a payment and

they didn’t apply it for
5 months.”
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Recent Data From the Consumer
Financial Protection Bureau

First-time
borrowers not
actively repaying
their loans

Number of
borrowers in
default on their
student loans

47% 7 million

Approximately 30 percent of borrowers
missed their payments in April 2024

Around 20 percent of federal student loan borrowers
have an income low enough to have a $0 monthly

payment on an income-driven repayment plan

Borrowers who have missed student loan
payments are 27 percent more likely to live in a

high-poverty area

Additionally, millions of borrowers who could
benefit from income-driven plans are experiencing

problems successfully accessing them
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$41,520
Average student loan

balance

4.86%
Federal student loan
borrowers in default

42%
Increase in student loan debt

over the past decade
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https://money.com/changemakers/betsy-mayotte/
https://www.marketplace.org/2024/09/30/student-loan-
replayment-debt-idr-credit/
https://www.cbsnews.com/news/inflation-student-loan-
repayment-advice/
https://www.nbcnewyork.com/news/business/money-report/as-
student-loan-bills-become-a-normal-part-of-life-again-tax-break-
will-be-available-to-many/6097626/?
os=wtmb5utkcxk5refappamp_kit1&ref=app

A Few Other Mentions

TISLA continues to be seen as thought
leaders in the student loan space and

enjoys frequent media mentions.  Even
Alice the cat made the news this year!


